PALLY TALK REVIEWS POLICY
Last updated: October 2026
1. Purpose and Scope
This Reviews Policy explains how Pally Talk Limited collects, publishes and moderates reviews and ratings submitted by Members and Suppliers on the Pally Talk platform. It forms part of our Terms and Conditions and should be read alongside them.
Honest, genuine reviews are central to how the Pally Talk Marketplace works. They help Members choose the right Suppliers and help Suppliers improve their services. We take our obligations under the UK consumer protection framework seriously, including the Digital Markets, Competition and Consumers Act 2024.
2. Who Can Leave a Review
Only verified users who have completed a Booking through the Pally Talk Marketplace may leave a review of that Booking. Specifically:
1. Members may leave a review of a Supplier following a completed Booking.
1. Suppliers may leave a review of a Member following a completed Booking.

Reviews cannot be submitted by users who have not been party to the relevant Booking. We verify that a Booking took place before publishing a review connected to it.
3. Review Standards
All reviews must:
1. Be based on a genuine, first-hand experience of the Supplier or Member being reviewed.
1. Be accurate, honest and fair.
1. Relate to the specific Booking or service provided.
1. Comply with our Terms and Conditions and Community Rules.

Reviews must not:
1. Contain false, misleading or defamatory statements.
1. Include personal data about individuals beyond what is reasonably necessary.
1. Be submitted in exchange for any payment, discount, gift or other incentive (see section 5).
1. Be submitted by a competitor, associate or connected person of the person being reviewed.
1. Contain offensive, discriminatory, abusive or inappropriate language.
4. How Reviews Are Collected
After a Booking is marked as complete on the platform, both the Member and the Supplier are invited to leave a review. Reviews are submitted directly through the platform. We do not accept reviews submitted by email, social media or any channel outside the platform.
In line with our Terms and Conditions, we may edit, remove or restrict reviews in the circumstances set out in section 6.
5. Incentivised Reviews
We do not allow reviews that are given, requested or received in exchange for any incentive, reward, payment or other benefit, unless all of the following apply:
1. The incentive is clearly disclosed in the review itself.
1. We have given our prior written permission for the arrangement.
1. The review remains a genuine and honest reflection of the reviewer's experience.

Suppliers must not offer, and Members must not solicit or accept, any incentive in exchange for a positive review or for removing or amending a negative review. This applies to direct incentives (such as discounts or gifts) and indirect pressure.
Breaches of this section may result in the removal of the review, suspension or removal of the relevant user's account, and reporting to relevant authorities where required by law.
6. Moderation and Removal
We may moderate, edit, withhold or remove a review where we reasonably consider that it:
1. Does not relate to a genuine completed Booking on the platform.
1. Breaches these standards or our Terms and Conditions.
1. Contains false, misleading, defamatory or harmful content.
1. Has been submitted in breach of section 5 (incentivised reviews).
1. May relate to criminal activity or create legal exposure for us or another user.

We are not obliged to moderate or remove every review reported to us. Where we remove a review, we will notify the reviewer where it is reasonable and practicable to do so, and explain why unless doing so would compromise an investigation or legal obligation.
7. Reporting a Review
If you believe a review about you is false, misleading, defamatory, incentivised or otherwise in breach of these standards, you can report it using the reporting function on the platform or by contacting us at anna@pallytalk.com.
We will review reports and aim to respond within 5 business days. We may request further information from either party. Our decision on any report is final for the purposes of the platform, but does not determine the parties' legal rights.
8. Ratings
In addition to written reviews, users may submit numerical ratings. The same standards apply to ratings as to written reviews. Overall ratings shown on Supplier profiles are calculated automatically from submitted ratings and are not adjusted by us except where individual ratings are removed under section 6.
9. Our Role
We publish reviews and ratings as a platform operator. We do not verify the accuracy of review content (beyond confirming that a relevant Booking took place) and we are not responsible for the views expressed. Ratings and trust information displayed on Supplier profiles are based on information provided by users and are not independently verified by us.
10. Changes to This Policy
We may update this policy from time to time. We will notify users of material changes via the platform or by email. Continued use of the platform after a change takes effect constitutes acceptance of the updated policy.
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